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Protocol Title:   Perceptions and experiences on implementing technology (DHIS2 software) to collect 
and utilize the reproductive, maternal and neonatal health related data in Bangladesh 

Name of Principle Investigator: Dr. Tahmina Begum 

Organization: Health Systems and Population Studies Division, icddr,b 
__________________________________________________________________________________ 

 

Purpose of the research 
Introduction  

Hello/Assalamualaikum/ Adab. My name is ________________________. I work with icddr,b, also known as  

Cholera Hospital, in Dhaka.  We are conducting research, aiming to explore perceptions and experiences on 

implementing DHIS2 software to collect, analyze and utilize the reproductive, maternal and child health related 

data in Bangladesh. This form is to briefly inform you about the study and to seek your participation as a 

participant for this study.  

Background 

This study seeks to explore the perceptions and experiences on implementing DHIS2 software to collect, 

analyze and utilize the data in Bangladesh and also to identify the factors that have positively or negatively 

influenced the overall utilization of DHIS2. The proposed study intends to explore these issues, focusing in 

particular on reproductive, maternal and neonatal health related data using DHIS2 software that forms the 

basis of this project. This will help to contribute in developing effective strategies for successful DHIS2 

implementation by identifying the area where data duplication and underreporting take place. Overall, the 

study findings are expected to shed light for designing a responsive HMIS and DHIS2. 

Why invited to participate in this study? 
Since you are one of the qualified person, who is involved with data collection and entry using DHIS2 software 

and is well aware about the overall process, we believe your expertise will be vital for us to explore some 

dimensions of our study objectives. That is why, we seek your participation in an in depth interview.  

We would also be grateful if you would contact other potential participants who fit our inclusion criteria to 

take part in our study. We will provide you with our study team’s contact details so any participants suggested 

by you are able contact us if they’re willing to take part in our research. 

Methods and procedures:  

Your participation in this research is completely voluntary. You have the full right to decline participation in 

this interview or skip any question or response and also can stop during any time of the interview.In this 

interview we will ask you some questions based on our prepared guidelines. Some of the questions may also 

arise from your response. If you permit we will record this interview in digital audio recorder for transcription. 



The transcription will help us to organize and analyze the information you provide. If you do not want us to 

record this interview we can take notes, whichever you feel comfortable.  

 

Risk and benefits 

In this study we seek your personal view and experience with the DHIS2 software. We believe that you will be 

at no personal risk being participant of this study. Your answers in your professional capacity may be 

considered as a breach of confidentiality in your organization, but your answers will not be shared with anyone 

outside the research team. However, if you feel that any question has such outcome you can inform us and 

skip that. In addition, we can again assure you that your personal and organizational information will not be 

disclosed to anyone other than the core research team and the results will be presented as aggregated 

data.There is no direct benefit for you from this study, and you will not be financially reimbursed for your time 

However, the information you provide can help us to understand different aspects of the data collection, 

analysis and utilization using DHIS2 software, which can be replicated to address issues within the DHIS2/HMIS 

system in national as well as international settings in similar context 

Privacy, anonymity and confidentiality 

To ensure your anonymity and confidentiality, you will be assigned a unique identifier code through a 

combination of numbers and letters.  We can assure you that these transcripts and all other research materials 

will be kept in a secured place and secured online database and can only be accessed by the Core research 

team and the IRB of icddr,b and Measure Evaluation. As per icddr,b policy all hard copies of the information 

you provide will be destroyed after 3 years. Your personal and organizational information will not be disclosed 

to anyone other than the core research team and the results will be presented as aggregated data.  

Future use of information 

The information collected from you will help us to know the current status of data entry and feedback 

mechanism using DHIS2 software at the community level. The challenges you are facing or suggestion coming 

across from you will help us to formulate the discussion agenda at the national level and we will try to come 

up the immediate and long term intervention plan to improve the DHIS2 data collection and use  

Right not to participate and withdraw 

Your participation in the study is completely voluntary, and you have the sole authority to decide for or against 

your participation.You can withdraw your participation any time during the study, without showing any cause. 

Refusal to take part in or withdrawal from the study will involve no penalty or loss of care, benefits or attention. 

We will happily provide you further information about the study, if any, now or at a later time. You may 

communicate with the principal investigators of the study or her/his designated person at the contact address 

given below and we will answer any questions related to this study and about your rights and benefits from 

this study. 

Principle of compensation  

You will not get any financial benefit from participating in this study. However, information you provided will 

be helpful to build the user friendly DHIS 2 from where you will be certainly benefitted and in general with the 



responsive Health Management Information the Reproductive maternal, neonatal and child health services 

will be improved.  

Answering your questions/ Contact persons 

If you have any question about the research, you can ask me any time. If you have additional questions about 

the study you may contact Dr. Tahmina Begum (Research Investigator). Her mobile number is 01819463947 

and mail address is tbegum@icddrb.org. If you have questions about your right in the study, you may call Mr. 

M A Salam Khan, IRB coordinator secretariat at 9827084, Extension 3206 (salamk@icddrb.org ). His office is 

located at 68, Shaheed Tajuddin Ahmed Sarani Mohakhali, Dhaka 1212. If you agree to participate,  please sign 

in the specified space below 

If you agree to our proposal of enrolling you/your patient in our study, please indicate that by putting your 

signature or your left thumb impression at the specified space below 

 

 

Thank you for your cooperation 

 

 

_______________________________________           ____________________ 

Signature or left thumb impression of participant    Date 

 

 

 

_______________________________________           ____________________ 

Signature or left thumb impression of      Date 

Parent/ Guardian/ Attendant 

 

 

_______________________________________          ____________________ 

Signature or left thumb impression of the witness   Date 

 

 
_______________________________________          ___________________ 

 Signature of the PI or his/her representative     Date 

 
 

(NOTE: In case of representative of the PI, she/he shall put her/his full name and designation and then sign) 

 

 

(Name and contact phone of IRB Secretariat, RA, M. A. Salam Khan, Phone No: 9886498 or PABX 

8860523-32 Extension. 3206). 
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Protocol Title:   Perceptions and experiences on implementing technology (DHIS2 software) to collect 
and utilize the reproductive, maternal and neonatal health related data in Bangladesh 

Name of Principle Investigator: Dr. Tahmina Begum 

Organization: Health Systems and Population Studies Division, icddr,b 

 
Introduction  

Hello/Assalamualaikum/ Adab. My name is ________________________. I work with icddr,b, also known as  

Cholera Hospital, in Dhaka.  We are conducting research, aiming to explore perceptions and experiences on 

implementing DHIS2 software to collect, analyze and utilize the reproductive, maternal and child health related 

data in Bangladesh. This form is to briefly inform you about the study and to seek your participation as a 

participant in the Focus Group Discussion (FGD) for this study.  

Background 

This study seeks to explore the perceptions and experiences on implementing DHIS2 software to collect, 

analyze and utilize the data in Bangladesh and also to identify the factors that have positively or negatively 

influenced the overall utilization of DHIS2. The proposed study intends to explore these issues, focusing in 

particular on reproductive, maternal and neonatal health related data using DHIS2 software that forms the 

basis of this project. This will help to contribute in developing effective strategies for successful DHIS2 

implementation by identifying the area where data duplication and underreporting take place. Overall, the 

study findings are expected to shed light for designing a responsive HMIS and DHIS2. 

Why invited to participate in this study? 
Since you are one of the qualified person, who is involved with data collection and entry using DHIS2 software 

and is well aware about the overall process, we believe your expertise will be vital for us to explore some 

dimensions of our study objectives. That is why, we seek your participation in a focus group discussion (FGD).  

Methods and procedures:  

Your participation in this research is completely voluntary. You have the full right to decline participation in 

this FGD or skip any question or response and also can stop during any time of the FGD.If you agree to 

participate in this study, we will invite you to participate in a focus group discussion (FGD) and it may take one 

hour. In this FGD, we will ask you some questions based on our prepared guidelines. Some of the questions 

may also arise from the discussion. If you permit we will record this discussion in digital audio recorder for 

transcription. The transcription will help us to organize and analyze the information you provide. If you do not 

want us to record this discussion we can take notes, whichever you feel comfortable 

Risk and benefits 



In this study we seek your personal view and experience with the DHIS2 software. We believe that you will be 

at no personal risk being participant of this study. Your answers in your professional capacity may be 

considered as a breach of confidentiality in your organization, but your answers will not be shared with anyone 

outside the research team. However, if you feel that any question has such outcome you can inform us and 

skip that. In addition, we can again assure you that your personal and organizational information will not be 

disclosed to anyone other than the core research team and the results will be presented as aggregated data. 

There is no direct benefit for you from this study, and you will not be financially reimbursed for your time 

However, the information you provide can help us to understand different aspects of the data collection, 

analysis and utilization using DHIS2 software, which can be replicated to address issues within the DHIS2/HMIS 

system in national as well as international settings in similar context 

 

Privacy, anonymity and confidentiality 

To ensure your anonymity and confidentiality, you will be assigned a unique identifier code through a 

combination of numbers and letters.  We can assure you that these transcripts and all other research materials 

will be kept in a secured place and secured online database and can only be accessed by the Core research 

team and the IRB of icddr,b and Measure Evaluation. As per icddr,b policy all hard copies of the information 

you provide will be destroyed after 3 years. Your personal and organizational information will not be disclosed 

to anyone other than the core research team and the results will be presented as aggregated data.  

Future use of information 

The information collected from you will help us to know the current status of data entry and feedback 

mechanism using DHIS2 software at the upazilla level. The challenges you are facing or suggestion coming 

across from you will help us to formulate the discussion agenda at the national level and we will try to come 

up the immediate and long term intervention plan to improve the DHIS2 data collection and using system. 

Right not to participate and withdraw 

Your participation in the study is completely voluntary, and you have the sole authority to decide for or against 

your participation. You can withdraw your participation any time during the study, without showing any cause. 

Refusal to take part in or withdrawal from the study will involve no penalty or loss of care, benefits or attention. 

We will happily provide you further information about the study, if any, now or at a later time. You may 

communicate with the principal investigators of the study or her/his designated person at the contact address 

given below and we will answer any questions related to this study and about your rights and benefits from 

this study. 

Principle of compensation  

You will not get any financial benefit from participating in this study. However, information you provided will 

be helpful to build the user friendly DHIS 2 from where you will be certainly benefitted and in general with the 

responsive Health Management Information the Reproductive maternal, neonatal and child health services 

will be improved.  

Answering your questions/ Contact persons 



If you have any question about the research, you can ask me any time. If you have additional questions about 

the study you may contact Dr. Tahmina Begum (Research Investigator). Her mobile number is 01819463947 

and mail address is tbegum@icddrb.org. If you have questions about your right in the study, you may call Mr. 

M A Salam Khan, IRB coordinator secretariat at 9827084, Extension 3206 (salamk@icddrb.org ). His office is 

located at 68, Shaheed Tajuddin Ahmed Sarani Mohakhali, Dhaka 1212. If you agree to participate,  please sign 

in the specified space below 

If you agree to our proposal of enrolling you/your patient in our study, please indicate that by putting your 

signature or your left thumb impression at the specified space below 

 

 

Thank you for your cooperation 

 

 

_______________________________________           ____________________ 

Signature or left thumb impression of participant    Date 

 

 

 

_______________________________________           ____________________ 

Signature or left thumb impression of      Date 

Parent/ Guardian/ Attendant 

 

 

_______________________________________          ____________________ 

Signature or left thumb impression of the witness   Date 

 

 
_______________________________________          ___________________ 

 Signature of the PI or his/her representative     Date 

 
 

(NOTE: In case of representative of the PI, she/he shall put her/his full name and designation and then sign) 

 

 

(Name and contact phone of IRB Secretariat, RA, M. A. Salam Khan, Phone No: 9886498 or PABX 

8860523-32 Extension. 3206). 

  

mailto:irubana@icddrb.org
mailto:salamk@icddrb.org
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Protocol Title:   Perceptions and experiences on implementing technology (DHIS2 software) to collect 
and utilize the reproductive, maternal and neonatal health related data in Bangladesh 

Name of Principle Investigator: Dr. Tahmina Begum 

Organization: Health Systems and Population Studies Division, icddr,b 

 
Introduction  

Hello/Assalamualaikum/ Adab. My name is ________________________. I work with icddr,b, also known as  

Cholera Hospital, in Dhaka.  We are conducting research, aiming to explore perceptions and experiences on 

implementing DHIS2 software to collect, analyze and utilize the reproductive, maternal and child health related 

data in Bangladesh. This form is to briefly inform you about the study and to seek your participation as a key 

informant for this study.  

Background 

This study seeks to explore the perceptions and experiences on implementing DHIS2 software to collect, 

analyze and utilize the data in Bangladesh and also to identify the factors that have positively or negatively 

influenced the overall utilization of DHIS2. The proposed study intends to explore these issues, focusing in 

particular on reproductive, maternal and neonatal health related data using DHIS2 software that forms the 

basis of this project. This will help to contribute in developing effective strategies for successful DHIS2 

implementation by identifying the area where data duplication and underreporting take place. Overall, the 

study findings are expected to shed light for designing a responsive HMIS and DHIS2. 

Why invited to participate in this study? 
Since you are one of the focal persons, who is involved in overseeing the DIHS2 implementation activities and 

overall process, we believe your expertise will be vital for us to explore some dimensions of our study 

objectives. That is why, we seek your participation in a key informant interview. We would also be grateful if 

you would contact other potential key informants who fit our inclusion criteria to take part in our study. We 

will provide you with our study team’s contact details so any key informants suggested by you are able contact 

us if they’re willing to take part in our research.  

 Methods and procedures:  

Your participation in this research is completely voluntary. You have the full right to decline participation in 

this interview or skip any question or response and also can stop during any time of the interview.In this 

interview we will ask you some questions based on our prepared guidelines. Some of the questions may also 

arise from your response. If you permit we will record this interview in digital audio recorder for transcription. 



The transcription will help us to organize and analyze the information you provide. If you do not want us to 

record this interview we can take notes, whichever you feel comfortable.  

 

Risk and benefits 

In this study we seek your personal view and experience with the DHIS2 software. We believe that you will be 

at no personal risk being participant of this study. Your answers in your professional capacity may be 

considered as a breach of confidentiality in your organization, but your answers will not be shared with anyone 

outside the research team. However, if you feel that any question has such outcome you can inform us and 

skip that. In addition, we can again assure you that your personal and organizational information will not be 

disclosed to anyone other than the core research team and the results will be presented as aggregated data. 

There is no direct benefit for you from this study, and you will not be financially reimbursed for your time 

However, the information you provide can help us to understand different aspects of the data collection, 

analysis and utilization using DHIS2 software, which can be replicated to address issues within the DHIS2/HMIS 

system in national as well as international settings in similar context 

 

Privacy, anonymity and confidentiality 

To ensure your anonymity and confidentiality, you will be assigned a unique identifier code through a 

combination of numbers and letters.  We can assure you that these transcripts and all other research materials 

will be kept in a secured place and secured online database and can only be accessed by the Core research 

team and the IRB of icddr,b and Measure Evaluation. As per icddr,b policy all hard copies of the information 

you provide will be destroyed after 3 years. Your personal and organizational information will not be disclosed 

to anyone other than the core research team and the results will be presented as aggregated data.  

Future use of information 

The information collected from you will help us to know the current status of data entry and feedback 

mechanism using DHIS2 software from community to central level. The challenges you are facing or suggestion 

coming across from you will help us to formulate the discussion agenda at the national level and we will try to 

come up the immediate and long term intervention plan to improve the DHIS2 data collection and using 

system. 

Right not to participate and withdraw 

Your participation in the study is completely voluntary, and you have the sole authority to decide for or against 

your participation. You can withdraw your participation any time during the study, without showing any cause. 

Refusal to take part in or withdrawal from the study will involve no penalty or loss of care, benefits or attention. 

We will happily provide you further information about the study, if any, now or at a later time. You may 

communicate with the principal investigators of the study or her/his designated person at the contact address 

given below and we will answer any questions related to this study and about your rights and benefits from 

this study. 

Principle of compensation  



You will not get any financial benefit from participating in this study. However, information you provided will 

be helpful to build the user friendly DHIS 2 from where you will be certainly benefitted and in general with the 

responsive Health Management Information the Reproductive maternal, neonatal and child health services 

will be improved.  

Answering your questions/ Contact persons 

If you have any question about the research, you can ask me any time. If you have additional questions about 

the study you may contact Dr. Tahmina Begum (Research Investigator). Her mobile number is 01819463947 

and mail address is tbegum@icddrb.org. If you have questions about your right in the study, you may call Mr. 

M A Salam Khan, IRB coordinator secretariat at 9827084, Extension 3206 (salamk@icddrb.org ). His office is 

located at 68, Shaheed Tajuddin Ahmed Sarani Mohakhali, Dhaka 1212. If you agree to participate,  please sign 

in the specified space below 

If you agree to our proposal of enrolling you/your patient in our study, please indicate that by putting your 

signature or your left thumb impression at the specified space below 

 

 

Thank you for your cooperation 

 

 

_______________________________________           ____________________ 

Signature or left thumb impression of participant    Date 

 

 

 

_______________________________________           ____________________ 

Signature or left thumb impression of      Date 

Parent/ Guardian/ Attendant 

 

 

_______________________________________          ____________________ 

Signature or left thumb impression of the witness   Date 

 

 
_______________________________________          ___________________ 

 Signature of the PI or his/her representative     Date 

 
 

(NOTE: In case of representative of the PI, she/he shall put her/his full name and designation and then sign) 

 

 

(Name and contact phone of IRB Secretariat, RA, M. A. Salam Khan, Phone No: 9886498 or PABX 

8860523-32 Extension. 3206). 

 

mailto:irubana@icddrb.org
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